
Community 
Insight for 
housing 
organisations

Community Insight is a powerful new GIS 

(Geographic Information System) based tool 

providing online community mapping and 

reporting for housing providers.

www.communityinsight.org



Developed by HACT and Oxford Consultants for Social Inclusion

Ensure that your services are 
underpinned by the best possible 
knowledge of local communities. 

Lever the power of information 
right across your organisation, 
from high-level visualisations for 
Board level to detailed reports on 
local neighbourhoods.

Use Community Insight to 
understand the communities you 
work in!



What is it?
Community Insight is a new online community mapping and reporting 

tool enabling housing providers to harness the power of open data.  The 

online mapping tool provides instant neighbourhood and community 

profiles for housing providers, drawing on the 

very latest and most up-to-date data sources 

covering all major social and economic 

indicators, including the newly published 

Census data.

What does it do?
Community Insight enables housing 

providers to instantly access constantly 

up-to-date information and data on the 

communities and neighbourhoods they 

work within, and enables them to …

•	 create in depth community profiles for individual 

neighbourhoods;

•	 export easy to use maps, charts and data to use in housing 

providers’ own reports;

•	 track and understand change over time;

•	 identify “hotspots” where need is particularly acute;

•	 access the information necessary to prioritise and target community 

investment;

•	 generate information to inform bids and tenders, or community 

consultations and neighbourhood planning;

•	 access new Census 2011, welfare and other data on neighbourhoods 

and communities;

•	 provide real-world data to feed into social impact measurement and 

assessment tools.

View your stock on 
national level using 
interactive maps



What will it do in the future?
From early in 2013, Community Insight will be rolling out additional new 

features, including

•	 new data sets;

•	 full integration with Police crime maps;

•	 the ability to “identify and connect” with other housing providers working 

in your area; and

•	 “find a neighbourhood like mine” – a unique new networking tool to link- 

up housing professionals facing similar challenges in neighbourhoods 

across the country.

What type of information does it provide?
Community Insight provides vital information on the communities housing 

providers work in, and includes access to a wide range of data sets and 

indicators, including indices of deprivation, economic deprivation and child 

wellbeing, up-to-the-minute data on unemployment and benefits, educational 

attainment, health and crime by neighbourhood. 

All data is reviewed on a weekly basis to ensure it is fully up-to-date, with 

new and updated indicators loaded-in within 24 hours of release.  Moreover, 

Community Insight doesn’t just produce maps, it also generates, at the press of 

a button, detailed community profile reports drawing on a much wider range 

of indicators, and including trends and historic data.

Where does the data come from?
It all comes from open data sources - drawn from the 

Census, live Department for Work and Pensions 

(DWP) data, deprivation indices and other 

sources.  It’s always up-to-date, because 

maintaining that data is one of OCSI’s (Oxford 

Consultants for Social Inclusion) core 

businesses. 

Custom define your 
neighbourhoods (literally 
by drawing on a map)



Who can use Community Insight?
Anyone with an interest in how their housing stock relates to their 

community: mostly community investment practitioners, regeneration teams, 

housing managers with “patch responsibility” and senior 

management and Boards.    

User friendly
Community Insight is simple to use: a 

housing provider simply uploads stock 

data - postcodes and UPRNs  - and it 

instantly generates in-depth maps and 

reports on the areas they work in.  It doesn’t 

just overlay stock on top of data maps, it 

allows to custom define neighbourhoods 

(literally by drawing on a map), bespoke reporting 

on them and the ability to compare need and change 

against other neighbourhoods and communities.

No need for special training
Critically, using Community Insight requires no special training in 

GIS mapping or data analysis - anyone in the organisation can use the 

information and generate reports. It’s designed so anyone can pick it up, 

understand and use it within 90 seconds of logging in for the first time.  

It reduces the burden on data and analytical staff to provide community-

focused information; provides instant access to 

key social data to all staff who need it, when 

they need it; and key strategic information 

for those making decisions around 

prioritisation of resources.

Zoom in on your 
stock

Create in depth 
community profiles 
for individual 
neighbourhoods



How many people can use it in my organisation?
One subscription covers an entire organisation for one year. As many users as 

you like can make use of it.  

How much does it cost?
It’s £5,000 plus VAT for an annual subscription, which includes unlimited 

reporting and number of users within your organisation.  It also includes 

constant data updates.  

Find out more
If you are interested in finding out more, we recommend you to… 

•	 view our 90 sec videos  

www.vimeopro.com/user13754325/community-insight-for-housing-

providers

•	 read our full online FAQs  

www.hact.org.uk/communityinsight/faq
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Social and cultural: How strong is the local community? 
 

Many different things can contribute to the strength and sustainability of your community 
(see some of the following pages in this profile for information around deprivation, 
employment, health, skills, housing and so on), but a good starting point can be to find 
out how people feel about the area in general.  

What information is shown here? 

The data shown is from the national ‘Place Survey’, collected by all local authorities in 
2008. Data is published only for the local authority area, however you may be able to 
get more detailed information, for example for your local area, from the local authority.  

The indicators shown are measures of community strength, indicating how satisfied 
people are with their local area, and whether they felt that they belonged to the area. 
The data also shows the proportion of adults regularly taking part in sport; as well as an 
indicator of healthy lifestyles, this can be a useful indicator of the opportunities available 
in the local area. 

Figure 4 shows how your local authority compares with the national picture. Across 
England, nearly 80% of people asked were satisfied with their local area as a place to 
live, and more than three-quarters felt that people from different backgrounds got on 
well locally. However, only 57% of people nationally felt they actually belonged to their 
neighbourhood.  

What other information might be available? 

The data shown opposite is available at local authority level. Many communities have 
carried out local surveys asking similar questions, to understand the strength of the 
community, and what opportunities there are locally.  

“Satisfied with the 
local area as a place 

to live” (2008) 
 

“I belong to the 
neighbourhood” 

(2008) 
 

“People from 
different 

backgrounds get on 
well together in the 
local area” (2008)

 

Adults (aged 16+) 
participating in sport 
3+ times each week 

(2009) 

76% 54% 78% 21% 
Data shown is for 

B3Living  (England = 
79%) 

 
Data shown is for 

B3Living (England = 
58%) 

 
Data shown is for 

B3Living  (England = 
76%) 

 
Data shown is for 

B3Living  (England = 
22%) 

  
  

 
More detailed data tables start on page 26, with details on the sources of the data on page 30 
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Economy: People out of work 
 

Many communities have been affected by the recent economic downturns, with 
unemployment levels rising even in areas that have had few people out of work in the 
past. Being out of work can have a severe impact on an individual’s quality of life, and 
not just economically. People out of work may also feel excluded from the local 
community, and the impacts can also affect partners and children, not just the person 
out of work.  

Knowing the number of people out of work – and how this is changing – may help you 
identify relevant actions for your community plan. For example, areas have used this to 
think about whether suitable training is available, or support for people to start their own 
businesses, or whether broadband access is good enough for job-hunting, and so on. 

What information is shown here? 

The best available local data on people out of work is generally claimant data from 
Jobseekers Allowance (those who are unemployed) and Employment Support 
Allowance (those who are unable to work due to sickness). These datasets identify the 
number (and proportion) of people receiving out-of-work benefits locally, and are 
updated regularly so you can see trends over time. 

The data shows the number and proportion of people receiving out-of-work benefits 
(Jobseekers Allowance and Employment Support Allowance) locally. 

Figure 11 shows the trend in unemployment claimant rate (Jobseekers Allowance) over 
time compared with the national average. As seen nationally, most areas saw significant 
increases following the start of the downturn in September 2008.  

What other information might be available? 

Many people out of work do not receive benefits, and the data shown will not include 
these. However, there is little data on actual unemployment levels at local level.  

Jobseekers 
Allowance claimants 

(Oct-2011) 
 

Employment 
Support Allowance / 
Incapacity Benefit 
claimants (May-

2011) 

 
All people receiving 
'out of work' benefits 

(May-2011) 

23,685 30,610 53,160 
5.6% of 406,560 

working age people 
(England = 3.8%) 

 
7.3% of 406,560 

working age people 
(England = 6.3%) 

 
12.7% of 406,560 

working age people 
(England = 10.0%) 

 
Figures have been rounded to the nearest 5, so may not sum  

correctly in areas with only a small number of people out of work 
 

 
More detailed data tables start on page 26, with details on the sources of the data on page 30 

0.0

1.0

2.0

3.0

4.0

5.0

6.0

JS
A 

cl
ai

m
an

ts
 (%

)

Fig 11. Change in the proportion of  working age people 
claiming Jobseekers Allowance

Metropolitan Viridian England

Instantly generate in 
depth maps and reports 
on the areas you work in

Track and understand 
change over time



HACT is registered as the Housing Associations’ Charitable Trust, charitynumber 1096829, company number 04560091

www.communityinsight.org

@comm_insight
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Using open data to understand the 
communities you work in.


